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Change Management and Configuration Management Universe 
Quick Reference Guide
EDW – Change Management
EDW – Configuration Management

Who should use this universe?

· Anyone with a need to report on Change Management and/or Configuration Management processes from the Service Desk Manager application. 

Universe Description
These universes contain change management and configuration management data as maintained in the Service Desk Manager application. The data is loaded daily.

Data Included in the Change Management Universe
· The Change Management universe contains information about change orders. Configuration item information can be found in this universe, but is only relevant to change orders. Details on Change Orders, Actions (of CCA, CCO, CCC), Times to Implementation and Configuration Items can be found in this universe.
Data Included in the Configuration Management Universe
· The Configuration Management universe contains information about configuration items. Details on Configuration Items (Provider Configuration Items and Dependent Configuration Items) and the Relationships can be found in this universe.
Report Creation Tips

· EDW – Change Management 

· Times to implementation can have negative values. Be aware of the impact negative values may have when performing any type of averages or calculations to times. 

· EDW – Configuration Management 

· Be sure to use Relationship Type when reporting relationships between provider and dependent configuration items. 
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